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The Importance of Asking Questions

In a recent investigative report featured on WISHTV 8 News in Indianapolis, Indiana, John 
Pyle, Director of the Midwest Region, was interviewed regarding Pet Angel Memorial Center® 
and its best practices, as well as the rest of the industry and how pet families can protect 
themselves from what can be a misleading and painful experience.

In the report entitled “Pet cremation services lack regulation, business owners say,” 
television news reporter David Barras led an investigation into the pet cremation industry 
and discovered a very unregulated system. Barras learned that with the right equipment and 
zoning approval, anyone could open their own pet crematory, with few industry standards 
to oversee them.

During his interview with Pyle, Barras was informed about the best practices Pet Angel 
Memorial Center® employ—practices that go above and beyond the current industry 
standards. Pyle went on to discus some of the key things pet families should keep in mind 
and ask about when selecting a pet cremation service, including how the crematory keeps 
track of the pets and if it has separate equipment for communal and individual cremations.

Pet Angel Memorial Center® is proud to have been recognized by Barras and the WISHTV 
8 team as a provider that understands what best-in-class pet cremation services entail. 
To view the news broadcast, visit www.wishtv.com/dpp/news/consumer/pet-cremation-
services-lack-regulation,-business-owners-say.

Pet Angel World Services, LLC is a best-in-class pet cremation service provider, setting new industry 
standards for operational excellence, ethics, and professionalism throughout the pet aftercare  
process. The company provides a wide range of resources, both material and service-based, to  
support veterinary hospitals’ quality of care to pet owners preparing for and coping with the loss  
of their pet, including state-of-the-industry memorial centers. For more information, please visit  
www.PetAngelMemorialCenter.com.


